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ABSTRACT

Objective: The global community, during the COVID-19 pandemic, faced a vast amount of
information and risks due to low health literacy levels. Governments responded to the global
crisis with different policies based on their formulated strategies and societal conditions. This
research focuses on analyzing information and health literacy policies during pandemics,
presenting a model to identify and prioritize effective factors in shaping and implementing
these policies.

Methods: This mixed-method research was conducted in two phases and four stages. In the
first stage of the qualitative phase, through a scoping review of information databases, the
dimensions and components influencing information policies and health literacy during
pandemics in different countries were identified. To analyze the content of the selected articles
and documents, a framework analysis method based on the policy triangle was used. In the
second stage of the qualitative phase, semi-structured interviews were conducted using a
purposive and snowball sampling method with key informants, including officials,
policymakers, experts, and researchers in the field of information policy and health literacy.
The interview transcripts were then imported into MaxQDA software, version 20, for content
analysis, and the data were organized and analyzed using the framework analysis (structural
analysis) method. In the third stage of the qualitative phase, the codes extracted from the
previous stage were refined based on expert feedback, and the initial conceptual model was

designed according to the policy triangle (content, contextual factors, process, and actors).



Finally, in the fourth stage of the study, the model was validated using the Delphi method in a
quantitative phase.

Findings: The database review led to the identification of 102 relevant articles. These articles
were categorized into four main groups according to the policy triangle framework: content,
context, process, and actors. The thematic analysis of the interviews conducted in the second
phase resulted in the extraction of 1,535 codes, grouped into 109 subcategories and 15 main

categories within the four groups based on the policy triangle. The findings indicate that in the



